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Overview 

 

RTFX offers a foreign exchange trading service that allows all clients, big or small, to trade under 

professional trading conditions with a level of service banks do not provide.  Using our Web Trading 

platform, “RTFX™ Web Trader”, clients are able to: 

 

 Obtain and trade on real time running prices for all major currencies, gold and silver 

 Receive immediate deal confirmation 

 Place and amend conditional orders 

 Monitor outstanding positions and margin requirements 

 Manage multiple accounts 

 Receive latest news flashes 

 Access market comments and economic highlights 

 

RTFX is now introducing its first generation of the RTFX™ Web Trader client Web platform. This 

new web trading access is designed to better serve RTFX clients by providing more information on a 

timely basis thus supporting and allowing quicker decisions and providing instantaneous responses. 

Thanks to RTFX™ Web Trader, our clients will be able to access their platform from everywhere 

with no need to first install Java or to download our RTFX
TM

 Trader platform. 

 

As a client of RTFX, you are obviously interested in foreign exchange trading. The first part of this 

manual, therefore, is dedicated to making trades and placing conditional orders. The second part 

presents the less important aspects of the RTFX™ Web Trader tool. 

 

SYSTEM REQUIREMENTS AND INSTALLATION PROCEDURE 
 

RTFX™ Web Trader doesn‟t require any pre-processing action. The user just has to be connected to 

the Internet simply using a web browser. 

LOGGING IN 

In order to start our RTFX™ Web Trader Web trading platform, you just have to connect to our 

web site http://www.rtfx.com and to follow the Client Login or Demo Login links.  

 

In order to access our platforms, go to our website at http://www.rtfx.com/  and, according 

to the type of account that you own, follow the Client Login or Demo Login links (top 

right of the homepage).  

 

 

 

 

 

 

 

http://www.rtfx.com/
http://www.realtimeforex.com/
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When logged in to your account home page, click on the Start link in order to open 

RTFX™ Web Trader. 

 

   

 
 



  RTFX
TM

 Web Trader 

                                                                     User guide 

 5 

When successfully logged in, the following page will appear. With this web trading platform, you 

will have access with just a few clicks to all data concerning your accounts, positions and orders, 

foreign currency exchange rates, and world news, dealing notably with Forex and world news in 

general. 

 

All these trading tools can be accessed from this simple web platform, giving the user an easy way to 

trade. 

 

 
 

 

Occasionally RTFX sends flash messages, like the one shown below, to all connected clients 

informing them of some forex-related event or similar information. These messages are displayed 

under the menu bar. 
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MAIN PAGE 

 This is the main page that appears when you login. 

 

 

 

 

 

 

 

 

 
 

 

 

Prices are constantly updated by 

the system and broadcast 

instantaneously to all clients. 

Prices are shown in red if the 

latest price change was a drop 

and in green if it was a price rise.  

The client‟s current situation 

and recent trading history 

are given in this set of 

windows. One tab shows an 

overview of all open 

positions, the second one 

lists all active orders, the 

third lists all the trading 

activity of the current day. 

See Open Positions, Active 

Orders & Done Trades 

The complete set of 

tradable currency pairs is 

presented in this set of 

tabbed windows.  The 

client can initiate trades, 

place orders, and open 

price windows directly 

from this window. See 

Instruments 

Breaking forex-related 

news and general news are 

presented here, coming 

from different news 

providers, in different 

languages. See News 

The menu bar allows the 

user to access quickly all our 

platform functionalities. See 

Menus  

This window summarises 

the account state: Virtual 

balance and different 

margins: used, maximum 

and available margin.  

The charting facility gives 

the client a graphical view 

of a currency pair‟s 

evolution (available in 5, 

10, 15, 30, 60, 240 

minutes, 1 day or more 

view). The number of data 

from the historical prices 

set varies relating to the 

number of updates 

selected (from 2 days for a 

5 min display, to 5 years 

for a weekly one). 
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ORDERS & TRADES 

 

This is, in essence, what RTFX™ Web Trader is all about – the ability to trade foreign 

exchange in real time based on up to the second information and pricing. 

Entering a Trade 

  
There are several ways to open a Deal Ticket.  The simplest is to click on the Bid (sell) or Ask (buy) 

price of the desired instrument (currency pair) in the Instruments window. The amount field of the 

deal ticket will be set to the one of the Amount field for this instrument. If you want to change this 

amount, you have to do it manually. You can also open a deal ticket by clicking on the instrument 

name. The price window will then open and you can choose to buy or to sell the specified amount by 

clicking on the appropriate button. 

 

  
 

The client can have multiple accounts and 

manage them within one Realtime Forex 

session. There is no need to launch the 

system more than once. The client can 

switch from one account to another by 

clicking on the accounts links. 

To make a trade with RTFX you will need 

to specify the instrument (currency pair), 

the amount, and whether you want to buy 

or sell.  There is no need to specify the 

price – we will only accept the current one 

we have given you.  In order to capture this 

information, we use the Deal Ticket. 

Clicking on Bid or Ask in 

the Instruments list, or 

clicking on Buy or Sell in 

the Price window open a 

deal ticket 
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Deals on open positions 

 

From the open positions window, you can open a deal ticket by clicking on the open position amount. 

This will open the Deal Ticket with the information required to close the position pre-specified (good 

amount and direction). 
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As you can see, for open positions, the 

direction and the amount fields can‟t be 

modified. The only aim of this deal will be 

to close the position, generating a profit or 

a loss. 
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Sending a deal  

At this point the only action is to click on the Buy (or Sell) button near the bottom of the Deal Ticket. 
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Placing a Conditional Order 

Conditional Orders are essentially trades for which the client specifies the conditions for execution – 

i.e., the price. There are several types of Conditional Orders and these orders can be linked to one 

another. The types of orders are: 

 

 Limit: Used to take profit when the price moves in your favour. This type of order is used to 

take the benefits of an existing position. It can also be used as an order to enter a new position 

at a more favourable position. For e.g. the price of EUR/USD is at 1.3667/70 and a limit order 

is placed, to take short (sell) position at 1.3700 or to enter long (buy) at 1.3630. 

 

 Stop: An order to exit a position when it reaches a certain price. It is designed to 

limit an investor's loss on an open position. Setting a stop-loss order for 10% 

below the price you entered the position would limit your loss to 10%. A Stop 

Entry Order is placed to enter a new position at a less favourable price i.e. when 

buying a currency pair, the stop entry will be placed above the current market price 

and when selling, the stop entry will be placed below the current market price.  

 

 OCO: The OCO order (One Cancel the Other) is a special kind of order where both limit and 

stop are linked. With this type of order, once one of the two active orders is executed, the 

second one is cancelled directly. 

 

Conditional Orders are executed automatically by RTFX™ Web Trader when the specified price is 

reached. 

 

They can be used alone or combined in a second type of order called “two-legged orders”. There are 

2 sorts of two-legged orders: 

 

 

 The If Done Order consists of two separate orders where the second order becomes active 

only if and when the first order has been executed. The first leg, a Limit or a Stop, is created 

Note:  The time between the trade being 

received by the trader and being 

executed is normally a fraction of a 

second. 

 

 

In certain cases, due to insufficient 

margin or an inappropriate size of trade, 

the trader may reject the deal. This will 

be shown as follows. 
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as active, while the second, a Limit, a Stop or even an OCO is set to a dormant status. When 

the price is touched for the first leg, this one is executed and the second leg becomes active. 

 

 A Loop Order consists of two separate orders where, as in the case of the If Done Order, 

upon execution of the first leg, the second becomes active. A Loop Order differs from an If 

Done Order, in that after execution, the first leg returns to a dormant state and will become 

active again upon execution of the second leg. A Loop Order is a perpetual order and must be 

explicitly cancelled. The two legs of this type of order must be 2 Limits or 2 Stops, and 

always for the same amount. 

 

Like we have seen for the Deal ticket, there are also several possibilities to open an order ticket. 

 

The Order Ticket can be invoked from the Open Positions window, the Instruments window, or one 

of the Price windows.  

Orders on open positions  

When you open an order on an existing position (Order button in the Open positions list), the default 

order ticket fields are set with the predefined values in order to close this position. As we have seen 

for deal tickets, neither the amount nor the direction for order tickets on open positions can be 

modified. We are also unable to define a multiple order (with more than one leg), because these types 

of orders can‟t be linked to open positions. 

 

  
 

 

 
Opening 

a linked 

order 
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“Not linked” orders 

Not linked orders are those that are independent from an open position (this means that they are not 

dedicated to close a specified position, even if it‟s possible that they do). 

 

They can be called from the Instruments window (by clicking on the Order button), or from the 

Instrument Price window (Order button also). The order ticket default amount is set to the Instrument 

price window amount field value or to the Amount column default value (Instruments window) for 

this instrument. 

 

 

 
      

 

 

Linked order ticket:  

Limit order (one leg) 

Click on Order 
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Opening 

a not 

linked 

order 

Click on Order Not linked ticket order: 

« IfDone » multiple order 
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One leg order sample 

 

 

 
 

 

 

 

    
 

 

 Note:  The time between the order being received by the trader and being accepted is 

normally a fraction of a second. A “being watched” order is an accepted (active) order. 
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Active orders display 

Once an order enters the Active state, it is shown in the Active Orders window.  

 

 
 

 

 

 

When the specified price has been reached, the order is automatically executed and you are informed 

of this with the following message (only if the order ticket is still open). 

 

 
 

 

Once executed, the order is entered into the Today‟s Done Trades along with the Spot trades: 

 

 
 

 

Open position  

(Id 3) 

Order linked to position 3 

Not Linked order  

(Multiple in this case) 
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Two-legged order sample 

 

 

 
 

 

 

 

 

   
 

Click on “If Done” or 

“Loop” Order 

Specify second leg 

conditions of execution 
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Multiple Orders Types  

 

Order type 1
st
 leg 2

nd
 leg 2

nd
 leg Amount 

If Done order Limit or Stop 

Limit Open 

OCO Open 

Stop Open 

Loop order 
Limit Limit Same as 1

st
 leg 

Stop Stop Same as 1
st
 leg 

 

 

When the specified price is reached for one leg of a two-leg order, that leg is automatically executed 

and the subsequent leg is automatically made active. 

 

In the case of a Loop order, this will continue until the client explicitly cancels the order. 

 

Modify an order 

To modify an order you need to open the appropriate Order ticket by clicking on the Modify button of 

your order in the Active Order window: 

 

 
 

 

Click 
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 Order ticket: price is modifiable 
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SPEED TRADING 

 

Some clients may prefer to take some shortcuts when trading. For these clients, we have created 

Single Step Mode. This option may be selected for all instruments from the Account Homepage, by 

clicking on „my account‟ then clicking on „WEB TRADER PLATFORM‟ from the account homepage. 

 

 
 

 

 

 

 
 

 

 

 

After modifying the price, you need to 

click on “Modify” to send the modification 

to Realtime Forex. 



  RTFX
TM

 Web Trader 

                                                                     User guide 

 21 

 

 

 

 

 

 
 

 

 

Single Step Mode simply bypasses the Deal Ticket by a simple click on the Bid or Ask prices in the 

Instruments window, or Buy or Sell in the Instrument Price window. The default amount of the deal 

will be the one in the Amount field (Price window) or column (Instruments window). 

 

  
 

Once a trade has been executed, evidence of it is shown in the Today‟s Done Trades window. The 

trade will also create, modify, or remove an entry in the Open Positions window. 

The following 

messages indicates 

the single step 

mode 



  RTFX
TM

 Web Trader 

                                                                     User guide 

 22 

Open Positions, Active Orders & Done Trades 

This group of windows provides a summary view of the client account and trading activity. It 

contains executed trades, information of current exposure and active conditional orders. 

Open Positions Window 

This window shows the client‟s current exposure.  

 

 

 

 

 

 

 

 
 

From the Open positions window the user can close the position by opening a deal ticket (click on the 

Amount value of the position), or add a linked order to this position (Order Button) 

 

Changing units for Net P&L display modifies the values on the Net P&L Column. It can be done by 

clicking on „my account‟ then clicking on „WEB TRADER PLATFORM‟ from the account homepage, 

and changing the PNL Display Mode value. 

 

 
 

The ID linked 

orders with the 

related position(s) 

Original opening price of the position 

The Net P&L (Net Profits and Losses) is derived by 

calculating the difference between the opening 

price and the current price, multiplied by the open 

amount, on which we remove daily close swap for 

positions still open after one day or more. This 

would be the profit (green) or the loss (red) realised 

if the position was closed at current price. 

Account type (this is “Long & Short” account, 

which means that this account can accept long 

and short positions at the same time for the same 

instrument and value date. If this Icon is not 

present, it‟s a “normal” account. 
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Positions aggregation 

For each currency pair (Instrument), if the client has more than one open position, he can aggregate 

them by instrument and value date. 

 

Simple display (we can see positions identifiers):  

 

 
 

Aggregated display (as the aggregated position is not a real position but only a consolidated one, 

showing the risk taken, it has no identifier):  

 

  
 

Amounts are cumulated and the original opening price is calculated from the different prices and 

amounts of each position. 

 

For an easier way of use, the platform gives the possibility to close the set of positions in the same 

instrument, in only one step, by clicking on the aggregated position Amount field (this feature does 

not apply if the client has an aggregate position of both long and short positions). 

 

  
 

 

  

This action opens a deal ticket, which is not linked to 

a specific position (you can modify this ticket), but 

whose default values are the correct ones to close the 

entire set of positions for the selected instrument 

(accumulated amount and direction). 

 
WARNING: this possibility is only offered when the client is 

only in a long or short position. It does not apply when the 

aggregate position contains both long and short positions. If a 

client tries to use this feature when in both long and short 

position, a warning message will appear if the user tries to close 

an aggregated position, telling him it‟s not possible for this type 

of account. 

Click on aggregated amount 
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“Long & Short” accounts 

For “Long & Short” accounts, which can have long and short positions at the same time for the same 

instrument, it‟s also possible to visualise these positions like an aggregated position. 

 

Simple display:  

 

 
 

 

Aggregated display: 

 

 
 

 

For these kinds of positions, you can eventually cumulate positive and negative amounts (like in this 

example). This aggregated amount represents the risk taken by the trader. The opening price however 

cannot be calculated in the Long and Short mode (not representative).  

 

 

 

 

 

 

 

 

 

 

 

 

 

Warning: In the Long and Short Mode, every trade opens a new position, and a position is closed 

only if you decide explicitly to do so by selecting the position and opening a trade on it (click on the 

Amount field of the not aggregated position).  

 

You can also close a position by adding a linked order on this position. Once the order is executed, 

the position will be closed. 
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Net P&L detail for open positions 

For each open position, the client can see the detail of his net profit or loss by opening the tooltip of 

the Net P&L Cell. A table appears, giving this information. 

 

 
 

This tooltip indicates, for each position that the Net P&L is: 

 

 The difference between the original opening price and the current price multiplied by the 

amount of the deal, minus daily swaps for this position (currency rate changes).  

 

Which is the same as: 

 

 The sum of the booked P&L (done each day at daily close, 11:00 pm) and the virtual P&L of 

the day (as long as the position remains open). 

 

Each evening at 11 PM, the daily close procedure moves your positions to the next value date with 

the swapping process. In version 4.6, after this process, you could see only the price of the swap 

reopen for your opened positions. With version 5.0, all details are available to you, even if your 

position was opened 5 years ago! You will still see the price of the trade that opened that position, 

and the tooltip on the Net P&L shows which part of it is booked, and which part is not (virtual). 

 

This tooltip is displayed, as well as all the open positions, in the unit selected (trade currency, account 

currency or pips). 

 

 

Naturally, there is neither swap nor booked P&L for positions opened the current day. 
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Explanation of the Net P&L 

Let‟s say you‟ve opened your 100‟000 position at 1.2000. The daily close is done at 1.2100, and you 

pay 1 swap point. You‟re then checking your position while the price is at 1.2150. 
The Net P&L gives you the exact amount of your gain on this position since its opening. 

 

Net P&L = Price Difference + Swap = Booked P&L + Virtual P&L 
  

1‟490 = 1‟500 + (-10) = 1‟000 + 490 

Active Orders Window  

This window shows any pending Conditional Orders awaiting execution. 

 

 
 

 

 

 

 

 

 

 

 

 

 

The Active Orders window allows the client to:  

 

 Display an order details (Modify button), 

This indicates the type of order. 

 

Stop = stop loss-stop order 

Limit = take profit-limit order 

OCO = OCO order 

Loop Limit = Loop order 

If Done Limit = first/second leg profit order of an If Done limit order 

If Done Stop = first/second leg stop order of an If Done Stop order 

If Done OCO = second leg profit and limit order of an If Done order 

The ID links 

orders with 

positions 



  RTFX
TM

 Web Trader 

                                                                     User guide 

 27 

 Cancel an order (Cancel button), 

 

TODAY’S DONE TRADES WINDOW 

All trading activity carried out during the current day is shown in this window. This includes Spot 

trades as well as Conditional Orders that have been executed. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

This indicates the type of transaction. 

 

Spot = spot trade  

Stop/Limit = either a stop order  

       or a limit order execution 

Stop+/Limit+ = parts of OCO 

Swap Reopen = opening leg of a swap 

If Done Stop/Limit = either an If Done Stop 

       or an If Done Limit order execution 

If Done Stop+/Limit+ = parts of If Done OCO 

Loop Limit = Loop Order execution 

Profits and losses of the day 
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Instruments 

INTRODUCTION 

The Instruments window shows the currency pairs selected by the user. 

 

  
 

 

 

Clicking on “ ” opens an external window with the Graphic tool related to the selected pair 

instrument. See Annex: Charting tool. 
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In order to choose the different instruments with their default amounts, the user can on „All‟. Then the 

client needs to modify this table according to his/her preference. The checked boxes on the left side 

indicate the instruments that will be shown.  

 

 
 

 

 
At next connection, the user will find his selected instruments in the appropriate table. 
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Instruments list columns 

Each column of the Instruments list indicates specific information about the instrument.  

 

 
 

 

 

 

 

 

 

 

 

 

 

INSTRUMENT PRICE WINDOWS 

RTFX™ Web Trader also presents exchange rates via the Price windows. The user can open them by 

clicking on the instrument name in the Instruments window. 

The Price windows show the latest rates in green if the last change was a price rise and in red if the 

last update was a drop in the price.  

 

            
 

 

 

 

 :  indicates the rate tendency (rise up, stable or fall down) 

 Pair:  the instrument name. 

 Bid:  the current Bid price of the instrument 

 Ask:  the current Ask price of the instrument 

 High:  the highest price reached today by the instrument 

 Low:  the lowest price reached today by the instrument 

 Amount:  default amount for deals and orders. 

 :  click to insert an unlinked order for the instrument 

 :  click to open an external chart window for the instrument 

Each Price window presents an instrument with its latest price as 

well as the default trade amount. 
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You can choose to add a new order (not linked) by clicking on the Order button or to make a trade by 

clicking on the Buy or Sell prices. This action will open a ticket (deal or order ticket). 
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Real time news 

Through an agreement with DowJones Newswire for the foreign exchange market, and other news 

providers like RTFX, Reuters, Le Monde.fr,  the AFP or Le Temps.ch, RTFX provides a brand new 

access to the world‟s latest news. 

 

News is published every few seconds, averting RTFX™ Web Trader clients to important news 

which could affect the foreign exchange market. 

 

The News layout offers 4 pre-defined filtering: 

 

- The last 10 news received 

- Dow Jones Market Talk articles 

- Calendar events‟ related articles 

- Important news (tagged as “hot”) 

 

 
 

 

 

Clicking on news displays 

the detailed content, in an 

external window. 
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Charting 

 

The Charting window in RTFX™ Web Trader allows clients to view the movements of prices over 

time. The number of data from the historical prices set varies relating to the number of updates 

selected (from 2 days for a 5 minutes display, to 5 years for a weekly display). 
 

 

 
 

 

In the last paragraph, as an annex, you will find the Charting user guide (see Annex – Charting 

tool). 

 

This guide is brought to you by IT Finance Company, who is in partnership with RTFX for this 

tool. 
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Menu bar 

 

 
 

FILE 

 

When clicking on File you can choose from the drop down menu to change your 

password. 

 
 

DOCUMENTS MENU 

 
 

 

 

Account Opening or User Guide PDF 

Access to a set of account opening documents for new RTFX clients or access to the RTFX Web 

Platform user guide in PDF. 
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SETTINGS MENU 

 

Manage Alerts 

RTFX proposes e-mail and SMS alerts on spot execution, order execution and order cancellation. By 

clicking on this Menu, your personal RTFX page, on my.realtimeforex.com (client) or 

my.realtimeforex.com (demo), will open, on this specific alerts management page. 

 

  
 

 

 

 

 

 

SMS is only available to RTFX “Gold” and “Platinum” customers, and is only sent when 

the client is disconnected from the platform. 

 
 

 

EDUCATION MENU 

 
 

You should first define your personal details 

(phone numbers, email address, etc.) if it 

hasn‟t been done yet. After that you can 

configure your alerts settings to your 

convenience. 

http://my.realtimeforex.com/
http://my.realtimeforex.com/pdrtfx-clients/protected
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FX Glossary / Glossaire FX 

For newcomers to the foreign exchange market as well as experienced traders looking for 

additional information, RTFX publishes a Forex glossary of terms. Selecting these menu items  

opens the FX Glossary in a browser (in English and French). 

 

Online Tutorial / Didactitiel en ligne    

Discussions of which economic indicators influence the forex market and how they do so, the use 

of technical analyses and technical indicators are presented in the RTFX web site Online Tutorial. 

This menu opens the Online Tutorial. 

 

RF TraderTip Menu 

 
 

 

This menu is the presentation of Nostromo system. It includes all the technical indicators (resistance, 

support, channels, moving average, oscillator, projection, objectives, cycle, overbought or oversold 

area, etc…). This page summarises the selected currency pairs‟ situation. 

 

Nostromo generates daily, weekly and monthly commentaries, giving the key entry and exit points as 

well as the risky points.  

 

It gives also general trading information, such as the figures, and you will find a chat system and 

numerous links that will help you throughout the platform (click on RF TraderTip for further 

information). 

 

FX News Menu 

 
 

Daily Market Comments / Commentaires de marché 

Each day, RTFX publishes a market commentary. This commentary is posted on the 

www.realtimeforex.com web site and can be accessed by selecting the News Menu / Daily market 

comments. Selecting this menu item opens the Daily Market Comment web page in a browser 

session, as shown below (in English and French). 

http://www.realtimeforex.com/rtf/tradertip/rf-tradertip.forex?lang=eng
http://www.realtimeforex.com/
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Calendar of Events / Calendrier d’évènements 

RTFX publishes on its web site a preview of upcoming events of interest to the forex market. These 

menu items open that page. 

Weekly Indicators / Indicateurs économiques 

RTFX in the Weekly Indicators web page publishes a scheduled release of economic indicators. 

These entries open that page. 

 

Help Menu 

 
 

 

User Guide PDF / Guide de l’utilisateur PDF 

Web access to the RTFX™ Web Trader user guide (this document is in PDF format), in English and 

French. 

 

Headers 

Top Header 

 

 

 

 

Bottom Header 

 

 

 

 
 

Log Off Frame 

At log off, a new window is displayed, summarising all open positions, active orders and pending 

trades, for each account. 

 

Login client and 

account type 

Direct access to 

my.realtimeforex.com 

Account‟s summary 

Web platform 

options Disconnection Date and time on 

server 

Visual Margin 

Indicator 
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Annex - Charting tool: ITCharts Light (2006) 

 

INTRODUCTION 

 

This presentation will allow you to understand the basics of the ITCharts Light tool in just 

a few minutes. 
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Views 

 

You can modify the time interval of the charts by using the drop-down list located in the 

upper right hand side of the software: 

 
 

 

You have a large set of choices at your 

disposal: 

 

 Tick by Tick 

 (x) Ticks 

 1 Second 

 (x) Minutes 

 1 Minute 

 2 Minutes 

 3 Minutes 

 5 Minutes 

 10 Minutes 

 15 Minutes 

 30 Minutes 

 Hourly 

 Daily 

 (x) Days 

 Weekly 

 Monthly 

  

 

Please note that modification of the time 

interval automatically changes all the charts, 

as well as all the indicators and lines drawn. 
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Duration: selecting the number of visible bars 

The following buttons allow you to display more or less bars in the screen: 
 

 

 

Drawing functions 

This section gives some easy to use examples of the drawing interface. 

 

 
The toolbar located at the top to the left of the tool gives you access to all drawing 

features. 

Tracing Lines 

You can draw lines of support, resistance and channels. To do this, simply select the icon 

framed in yellow as shown in the image below: 
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Left-click where you want to define the first point of the line. Move the mouse and left-

click again to define the second point of the line. The line will be drawn. 

 

Modifications  

 

Remember that every object drawn on the graph can be modified or deleted later on by 

using the appropriate tool. 

 

 
For example, the button framed in yellow allows moving a line. After clicking on the 

button, left-click on the line you want to move. Once the movement has been made, left-

click again to leave the line in this new position. 
 

Description of the toolbar buttons 

 

A. Zoom views in the chart 

 

 
The icon that looks like a magnifying glass represents the zoom feature, selected by 

default. 

 

To define the first date of the period of time on which to zoom, left-click on the 

corresponding chart area. Then, move the mouse towards the right and left-click again to 

define the second date. You can use the horizontal scrollbar to display the prices at other 

dates within the same zoomed view. 
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B. Drawing a line  

 

 
 

The icon shown in yellow allows is used to draw lines. Click with the left button of the 

mouse to define successively two points which will be crossed by the line. 

 

C. Drawing a horizontal line 

 

 
The icon shown in yellow also allows the drawing of a line, but in this case the line will be 

horizontal. 

 

D. Fibonacci levels  

 

 
Select the icon shown in yellow, then left-click on the two points of the chart that will 

define the end values of the Fibonacci levels.  

 

A series of horizontal lines are drawn at the Fibonacci levels of 0.0%, 23.6%, 38.2%, 50%, 

61.8% and 100% of the trend line. 

 

E. Moving an object 

 

 
 

The icon shown in yellow allows you to move any drawn object. 

 

After you have selected it, left click on the item you wish to move. Once you have 

completed the move, left click again to fix the new position of the item. 

 

 

F. Copying an object 
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The icon shown in yellow representing two parallel lines enables you to copy any drawn 

object in your chart. Simply click on the object to copy and click anywhere else on the 

chart to paste the new object. 

 

Notice that when you approach an object, this object turns to light blue, indicating that you 

can already click with your left mouse button to select it, thus preventing you from having 

to aim precisely on the object and giving you a wider area in which to click. 

 

G. Deleting an object 

 

 
Clicks on the icon shown in yellow, then click again on any object (text or line) to delete 

it.  

 

Notice that when you approach an object, this object turns to light blue, indicating that you 

can already click with your left mouse button to delete it.  
 

Add Indicators 

 

There are a large number of indicators available. They are the most commonly used by the 

best technical analysts in the world.  
 

 

 

 

Each indicator displayed in the "Settings" window may be 

modified. This means you can sharpen your technical analyses by 

adjusting the parameters of the selected indicators by clicking on 

the icon below. 

 

                                                               
 

For instance, you can modify the number of days to be considered 

in the calculation of the moving average. You can in fact notice 

that three separate moving average calculations are available in 

the workstation; should you not wish a moving average to appear, 

simply type 0 in the relevant field. 

 

Default values are already set for all indicators. However, you 

may change these values as you wish.  

 



  RTFX
TM

 Web Trader 

                                                                     User guide 

 46 

  
 



  RTFX
TM

 Web Trader 

                                                                     User guide 

 47 

 

Indicators 

 

These indicators are displayed as individual graphs beneath the main chart. You can check as many 

indicators as you wish at the same time 

 

MACD – The buy signal is given whenever the blue or yellow line crosses the red line from the bottom. 

The sell signal is given every time the blue or yellow line crosses the red line from the top. 

 

RSI – It is an overbought / oversold indicator. Buy signals occur generally when crossing below the level 

of 30 and sell signals when crossing above the 70 level. The RSI indicator oscillates between 0 and 100. 

 

Stochastic - It is an overbought/oversold indicator depending on its position relative to the 0 level. It also 

gives good divergence signals. A bullish divergence occurs when the stock price makes new lows while the 

Stochastic fails to make new lows. A bearish divergence occurs when the stock price makes new highs 

while the Stochastic fails to make new highs. 

 

Williams %R – This is an overbought/oversold indicator. Values -80 and -20 can be used as limits to 

detect overbought/oversold situations. 

 

Momentum - This oscillator has an unlimited range. Crossing the 0 level gives good buy/sell opportunities. 

It also gives good divergence signals.  

 

Price Oscillator - Buy/Sell opportunities occur when the oscillator crosses the 0 level. 

 

Chaikin Volatility - It indicates buying and selling pressures. When the money flow stays significantly 

above 0, it indicates buying pressure and vice versa. 

 

Standard Deviation - Standard deviation measures the volatility of prices of the analysed stock.  

 

For more information about these and other indicators, please visit our Online Tutorial. 
 

 
 
 
 
 

 

http://www.rtfx.com/education/en_online_guide.pdf
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