
 
 
 
RTFX Mobile Help 
Using RTFX Micro App, you can:  
 

 Check your balance and margin usage  
 Check your positions and P&L  
 Check your active orders and cancel them  
 Monitor prices  
 Send transactions at market price. You won't see before hand at which 

price you'll be executed but we'll always give you the current best price.  
 Review executed transactions of the day  

 
Here are some facts about this application.  
 

 It is designed to work on a mobile phone or PDA's browser.  
 It is not live, but you can refresh pages as often as you want.  
 It is secured by using SSL  
 Please note that web access from a mobile phone cannot be considered 

as a reliable solution.  

 
Legend 
 

 Homepage with:  
 Current Balance and margin usage  
 Open positions  
 Active orders  

 Prices list which displays instruments selected in the configuration panel of 
your access. A popup menu allows selecting an automatic refresh frequency. 

 Executed transactions of the day. 

 Link to this page. 

 Disconnection from this session. 

 Link to open a "spot" deal ticket. 

 Cancels an active order. 

 



Your question:  I can not see Link to open a "spot" deal ticket icon on either 
surface.  
 
 
Answer: 

 Click on  and you‟ll get the Rates page. 
 

 
 

 Let‟s say you want to trade on EUR-USD.  Click on EUR-USD and you‟ll 
have a page with the price for EUR-USD only. 

 

 
 
 
 

 Click on one of the big numbers and you will have a page for "Ticket".   
 

 
 



 On it you can define the amount, and then you click on the circle beside 
"Market" then click on the circle for Buy or Sell, depending of what you 
want to do.  Then click on the Send button. 

 
 A confirmation page will show.  Note that the price executed is not the 

same as the price when you click on the big numbers as those numbers 
are not updated real-time and that the price can change as you are doing 
all the manipulations to trade from your mobile or PDA. 

 

 
 

 Click on  to monitor your position(s) 
 

 
 

Your question:   How can I add a new price pair to the price list (for example 

EUR/USD)? 

 

Answer: 

 

 You can do it through the “My Realtime Forex” page.  The pairs that are 
shown on your RTFX Mobile are the same pairs that are shown on your 
RTFX Web Trader platform.  Thus to add a currency pair (or more) you 
need to configure the currency pairs that are shown on the RTFX Web 
Trader platform.  This needs to be done from your PC. 

 

 The “My Realtime Forex” page is the page that shows up after you log into 
your account from our website. 

 



 
 

 On the “My Realtime Forex” page, click on “START” under RTFX Web 
Trader 

 When connected to RTFX Web Trader you will need to do the following: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



In order to choose the different instruments with their default amounts, the user can on „All’. Then the client 
needs to modify this table according to his/her preference. The checked boxes on the left side indicate the 
instruments that will be shown.  

  

       
 

 

 
 
 

 

 

 

 At next connection, the user will find his selected instruments in the 
appropriate table. 

 You can open your RTFX Mobile application and go to the Rates page.  
You‟ll find your selected pairs added on the list. 


